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« Performs conformity assessment on behalf of
overseas counterparts

 |ssues all food export certification

e our assurance that agreed systems for
delivering safe food have been followed
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« NZFSA is responsible



NZFSA Regulatory Model

accredited verifiers
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, a certificate mean
to you?

Tl Zorworiry



| Certification

E |-_|.‘"". :1-

e

=F
T g Te Pou Oranga Kai O Aotearoa

NEW ZEALAND

474

FOOD

SAFETY

c

| hereby certify that:

David Beckham

has passed

Grade 1
Scoring Goals

John Thomas

Grade 1 Coach 1985
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“the procedure by which official
certification bodies or officially recognised
certification bodies provide written or
equivalent assurance that foods or food
control systems conform to requirements”.
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-Eféohﬁdencethat

) The certificate is authentic, i.e. it
was issued by the competent

authority of the exporting country.
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oW - pting certification for food,
g . g'{' ,"',i’fj? countries must have

Y the product described by the

certificate is the product in the
consignment
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" s ptmg certification for food,

rti *’@ countries must have

)@ﬁéﬂ ce that:

i the food was produced under the
regulatory regime of the exporting

country.
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“ accepting certification for food,
' |mport|ng countries must have
confidence that:

¢ the identification and traceability

of product from production through to
final shipment within the
exporting country, is controlled.
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eptlng certification for food,

~ import countrles must have
il “ i nce that:

O the food meets all the regulatory

requirements of the importing country.
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Electronic Certification

(E-cert)
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What is E-cert? f}ﬁﬂ;@“’%
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: Government to Government Assurance
- —electronic data exchange

* SPS industry - Sanitary and Phytosanitary
» Electronic - rather than paper

» May also include a within-country
electronic process
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How did this begin in NZ?
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. Meat Industry and NZFSA — good ideal (1007,
Meat Industry (exporters) funding

Developed internal E-cert system for meat &
fish (1998)

Meat & fish (2000) and Dairy (2001) developed
export certification system

Plants Exports developed export
certification system (2002
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Why E cert’?

o -'-'-;-33;93‘ Market Access
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hein Compliant with international

standards
Speed
Security
Reliability
Flexibility
Simplicity
 Affordability
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» NZ has large food export industry —
can track and trace product

» Customise certificates to industry
and importing country requirements

« Generate certificate paper
documents electronically

» Change certificate format quickly
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. or (Government verification/Export
ertlflcate approval)

~+ Border Inspector (importing Country
i Competent Authority)
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NZ E-cert Export Appllcatloms Bﬂ.

_ 135 countries approx.

* Phytosanitary (2002)
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Management Model & (% Yo 91 s
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Pl ha

e

_- ..P Sys’tefn Owner (Government)
- » Steering Group
~ — Application owners (Government)
— Stakeholders (Industry)

. Programme Group (Active participants including
contracted computer consultancy)

» Cost recovered from industry
. Coi;act between users and E-cert, in

NEW ZEALAND consultation with industry organisations
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E-Cert Wlthln NZ - Domestlga:~;. W
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1 Meat - (NZFSA approval of E-certs (EDs) for
1 Internal product movements)
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Plant/Store

‘0’ View and decide
certificate on

° (or data transfer)
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View certificate on
E-cert web site
(or data transfer)
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Approval
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Tools
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Help

Electronic Certification
Acceptance Test

Find Certificates

L g Ni Zealand Food Safety Authorit
t{ﬁé O ity o Agrcutuns and Fresty |
«7 Electronic Health Certification

Export Certificate NZL2004/ELNE000/98TE5 XML View
Status: Approved
Declarations: AP1403.1 Certificate to Accompany Wool Exported from New Zealand to Mexico J Certificato gque acompaiia los lana
exportadas de Nueva Zelandia a México
Vet Declarations
I herehy cerify that

Par este medio cerifico gue
« The wool andior wool products were derived from animals resident in Mew Zealand /
Lalana w o productos derivados de |a misma procedieron de animales residentes en Nueva Zelandia
& new Zealand i a country free of scrapie. |
Nueva Zelandia es un pais libre de la scrapie.
« The product originates fram the country shown on this document and has heen approved for industrial use i
El producto es originario del pais indicado en ete documento como de arigen y ha sido aprobado para uso industrial
« Anthrax, sheep and goat pox, sheepscab (PSroptes ovis) 0o not occur in New Zealand /
las enfermedades anirax, viruela ovina v capring y sama psordptica (Psoroptes ovis) no se dan en Nueva Zelandia
Official Information:
Certified by: Bt 23-Jan-2004 1008
Lastupdatedby:  John Lee, 23-Jan-2004 10:08

3 @ Internet

g ting Countiy: Wmico
Transport Mode:  Sea

Carrher Mame: vessal

Ay Ket: oG no
Luading Port: Auckiand

Port of Inspection:  Manzanilio [COL)
[Hscharge Port. Lo Angeles [CA]
Fimal Destination:  MAZ7L0
Departure Date: 30-Dec-2003
Sationary Serial

Ha:

Packages in Total: 250 Bales

Froduct ltem 1

250 Hales ool Hales:

fContain & (Seal) Hurmbers: | Nomesos e
feontenedores & (sellos):

123456 (Seal number)

o ZA000 kg

[E e i

ELHE000

|Aeceptance Panel
Ele socd an action, provide  ro:

Request Replacerment
|Detained

Fur enquines plaase contact gg-sdmi@majordome mal govt nz.

D B wrernt




Name and address of Consignor | Nomore y direccibn del exporiador:
ELNG6000

NEW ZEALAND FOOD SAFETY AUTHORITY
Ministry of Agriculture and Forestry

Certificate number: NZL2004/ELN6000/98765

Certificate to Accompany Wool Exported from New Zealand to Mexico / Certificado que
acompafia los lana exportadas de Nueva Zelandia a México

Exporting country / Pais expertader: NEW ZEALAND
Competent authority / Autoridad competents FOOD SAFETY

TEST - Joe Bloggs Meats Ltd AUTHORITY
Seafield House

123-125 Lambton Quay Place and Country of Weans of transport: | Medo de
WELLINGTON Destination: / Pais y lugar d= transporte:

NEW ZEALAND gestna: Sea, vessel, voyage no

Name and address of consignee | Nombre y dirsccion del bt e

Name of mporter ¥ lee of Loading: | Fuero de zg:;g,l;npemmn T Pueris de
Address of Importer Auclchnd Manzanillo [COL]

| Ttem [ umber and Kind of packages /| Description of product | Descripsin gel product et weight /
Articulo Nimero y tipo de pagustes Peso neto

| 1 2350 Bales Wool Bales 25000 kg

Total Weight / 25000 kg

2350 Package: Total /

Confainer & [Seal Humbers: [ Nimerss & r\
contenedores & (selos)
(1) 123456 (Seal mmber)

(1) ELN6000

Health attestation / Certifcado santaro:

I hereby certify that /! Per sste mesio cerifics qus

{a) The wool and/or wool p
de animales residentes en Nueva Zelandia

(b) Mew Zealand is a country free of scrapie. / Nusva Zelandia s un pais fore de I serapie.
(c) The pmm:t onglnme from the country shown on this document lgt:‘i-has been approved for industrial use ! £/ producio es originaric de!

pais indi iento come de origen y ha sido aprobada para uso indus

{d) Anthrax, sheepand gnatpc , shespscab [Psoro
ssoréptica (Psoragies ovis) no se dan en Nusva Zelandia

roducts were derived from animals resident in New Zealand / Ls lsna y/ o productos dervados de | misma procedieron

ptes ovis) do not occur in New Zealand |/ ias enfermedades antrax. vinusia owna y c3prina y

Done at / Hecho en:
W'ELLINGTON NEwZeihn‘.I

On/el
23-Jan-2004

P13

Signature of official

Hew Zealand I

= e
Finma del veterinario ofical, Gobiemo de Nueva Zelandia

BVSc
Tame, title and qualilications | Nembre, sargs § sus fcacion

Page 1af1
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C:\Documents and Settingsifrankc\Local SettingsklempA3b6Y3c444 Jaeaaf937d297459cfB/8d.aml - Microsoft Internet Explorer ‘._”E 5‘
File Edit Wew Favortes Tools Help
e Back - .\} @ @ é p Search "LJ\LS" Favorites e Media @ B - ,:_!\5'! |_J
o]
<7l version="1.0" encoding="utf-8" 7= Ml
<IDOCTYPE certificate (Wew Source for full doctype... )>
- <certificatess
- <certificate no="NZL2004/ELN6000/98765" status="Approved">
<issue_date year="2004" month="1" day="23" hour="10" minute="8" second="22">2004-01-23 10:08:22/issus_date:>
- <exporting_country country_code="NZ">
<name>hew Zealand=/name> )
<competent_authority>=New Fealand Food Safety Authority</competent_authority= J
</ /exporting_country>
- <importing_country country_code="MX">
<namezMexico</name:
<fimporting_countrys>
- <title>
<text language="en">Certificate to Accompany Wool Exported from New Zealand to Mexico</text>
<texrt language="es"=Certificado que acompafia los lana exportadas de Nueva Zelandia a México</text>
</ftitlex>
- <subtitles
<text language="en" /=
=/subtitle=
- <exporter id="105702"=
<name>TEST - Joe Bloggs Meats Ltd</namex>
<address>Seafield House, 123-125 Lambton Quay, WELLINGTOMN</addresss
</ exporters
- <Consigness
<narme /=
=address>Name of Importer Address of Importer</address>
</consignees
<departure_date year="2003" month="12" day="30">2003-12-30</departure_date:>
<lnading_port country_code="NZ">Auckland</loading_port=
«<final_destination>MXZL0</final_destinationz
<inspection_paort country_code="MX" city_code="ZLO">Manzanillo [COL]</inspection_ports
<discharge_port country_code="U8" city_code="LAX">Los Angeles [CAl</discharge_port>
- <transpart means="8ea">
<carrier=vessels/carriers
<conveyance_refvoyaqe no.</conveyance_ref> 8|
@ Done Q My Computer

g sarery
J A #TH&MTF




« NZFSA Registered Exporters
Identifier - e.g. AFFCO 1, ELN610

« NZFSA Registered Risk Management
Programmes (RMPs)
|dentifier - e.g. ME102, SPM50
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E-cert Internal NZ Controls &

e

- e
st~ —

-*Only fé'gistered exporters can raise E-certs
_« Only registered RMP ID can be used
* NZFSA check cert before approving

* Detalls of any internal product moves
transferred from EDs to export
B E certs.
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e Submission of data by exporter:
 Interactive via web browser
» batch file via web browser
e computer to computer XML file by sftp
transfer

» Receipt of data by importing govt.:
* Interactive via web browser

 direct download of XML
« computer to computer XML file by sftp or

w 24 miSSOAP transfer.

Fﬂﬂﬂ SAFETr
AUTHORI



Technlcal Informatlon ﬁﬁ
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“Automated”

On demand file request

file request

Request file
& timing

oooul Mz < ------------ - 2

=

File automatically collected -
\/ SEhE

=
| [}

- NEW ZEALAND
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Architecture

» National and international access 24*7 through

MAF Electronic CertificationSystem

web application

NEW ZEALAND
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Miimum Desktop Spec. i t}ﬁu_§‘w’%

| Internet access >=56kb/s
" >=128 MB RAM

_:‘?’ Br owser wa zEALA6 /_7
Sainr £ ¥ &
-~ (IE 5.5, Netscape 6.x etc) §& ;ooo

AUTHORITY

« Adobe Acrobat Reader 4.0

« E-mail client
(MS Outlook, NS Messenger etc)

« SFTP client for regular XML extract

(FileZilla etc)
NEW ZEALAND
1§74

FOOD SAFETF
AUTHORITY




- *":; |
3 £ = N
u-‘,,._'.-;!#' ; 1

Ti‘Fuu Oranga Kai O Aotearoa

1

the International
Arena

Tl
wat
Fa'gd

| E
I3

\
i

" SAFETY
tAUTHORITY



E-cert - International Arena ﬁﬁu ﬁ‘"%@

Te Pou Dranga Kal O Aotearoa

. Multllateral and bilateral agreements
for SPS certification

— CODEX
— |CPM
— OIE

« UN/CEFACT
\SWorId Customs Organisation (WCQO)

FGGD SﬁFETF
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International Benefits

iy A L
R T ;.- .
2= Aok AN

» Improved Relationships between
economies

 Government to Government

 Increased Trust and Confidence

« Greater Transparency

 Reduced Fraud, Protect Brand,
|dentify discrepancies

NEW ZEALAND
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International Benefits g ﬁﬁﬂ_@‘“’%

bl i A T LR Te Pou Oranga Kai O Aotearoa

Chan'ge international trade behaviour
e government to government
* Pre-clearance
e Customs-SPS alignment

e Government Risk

 Terrorism
« Economic wellbeing

HEHfEEﬂLAND
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Kal O Aotearoa
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Cost Benefits B f}ﬁ

L ha
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~ « Electronic Certificates of Origin and Electronic
SPS certificates indicate savings about $US100
per transaction
« APEC estimate 3% saving in world trade costs
by going paperless - $US60 billion pa
« US government has calculated that its new
customs processing service will save $US4.4

billion over the life of the project

NEW 3511;,16
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Cost Benefits f}ﬁu &‘\‘W Yy

Te Pou Kal O Aotae
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: Thailand Customs - cost savings US$ 0.7 billion

- annually

2001 government study showed that broad scale
- automation of collaborative business processes

offers significant value to the Australian
economy (2% of GDP)

« Korea — saving $ 2.7 billion per a year,
e-procurement

NEW 2E4 m.ﬂs
e O Je

FOOD SAFETY
AUTHORITY



L e Soverelg nty
-« Preparedness
« Champion
e Technology
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International Challenges ﬁﬁﬁg_." &&
B34 :ﬁ%a; ﬁi? -fL'I b ‘ /!

 Differences in regulatory regimes

e Confidence and Trust
« Technology
« Security

ﬁ":?“’ts » People

FOOD J SAFETY
AUTHORITY
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e%ﬁél (within country)
neflts and Challenges
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Current Internal Situation &5

Te F'uu Oranga

without E-cert — issues

:F

. Process

— Local decisions

— Paper based

— Legacy/costly systems

— Expensive
 Process Differences

— Imported Food
mmmw — Biosecurity

\S ,{:7 — Customs



Internal Benefits

Te Pou Oranga Kai O Aotearoa

Early notification of shipments
— Personnel/equipment management
— Pre-clearance
— Manage import risks

* Product inspections can be organised
In advance

* I[mproved product supply chain
— Reduction in costs
— Increased speed

,,M L 5 Greater transparency
r"_‘\l
r;;,

1 i‘:"l Y
iy}
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Internal Benefits ﬁ%m_§‘\‘m’%

Te Pou Oranga Kai O Aotearoa

» Electronic receipt of data

« Export country data = Import country data
» Central repository for data

» Automated risk profiling

* Electronic link with import management
system (automatic download)
L

Fﬂﬂ'ﬂ SAFETY
AUTHORITY



Internal Benefits & f}ﬁu e «%,

Te Pou Kal O Aotae

Boig o el

e

» Improvement in decision making

* More robust/alignment of internal
systems-Customs/SPS data standards
— Greater efficiency, reduced workload
— Reduced errors
— Proactive rather than reactive

* Govt — Industry partnerships

.-'l.l'.Elt-“ LEA .f_ﬂu'l.l'D S
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Internal Benefits B f}ﬁu e «%,

Te Pou Kal O Aotae

Marketing Edge

— Trace back to slaughter within
minutes

— Transparent robust system

— Reduce compliance cost and/or
added value

— Resolve international issues quickly
 Business Intelligence
— Detail about markets
];)"7 —~— Detail about
‘“";ﬁ”’tﬁj companies/risks/opportunities

AUTHORITY
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Te Pou Oranga Kai O Aotearoa

. Impetus for change

-ﬁiﬁL
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Decision maker or Champion
Convincing others

Organisation alignment

* “agriculture” - Seafood, Meat, Dairy,
plants/horticulture

* “biosecurity” - pests, diseases

e “supply chain” - finance, security, data,
iIndustries

e ‘“external focus” — foreign affairs,
market access, Customs

Import and export process



Te Pou Oranga Kai O Aotearoa

Internal Challenges B Y Y ERA

Intﬁhal information/IT systems
. Internal uses for certificate data
~ « Personnel impact
e Obtaining Funding

 Sourcing E-cert expertise

H.EI-"I-"' .E"E.d LAND S
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E-cert Now B @%ﬂ g}m”%

Te Pou Oranga Kai O Aotearoa

 |If poor internet access at ports - extra
security in paper certificates generated by
E-cert.

* |f Internet access available centrally - look
at certificates online and send to ports by
e.g. fax. before shipments arrive.

NEM’EEnLﬂMD
cl
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~ E-cert Now B8 Ys 9 Ea

If good Internet access at ports - can see
certs for shipments coming to their port
prior to arrival.

Can accept or reject certificates. This will
iImmediately be notified to NZFSA.

HEHfEEﬂLAND
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E-cert Future ﬁﬁﬁ g}\\\lf%

Te Pou Oranga Kai O Aotearoa

L;ﬂﬁ#’
-# ?,PI_F'
‘qﬂ% -!. i l'-l-F f’
Calt

:- . CaTh‘ set up your own E-cert system for
exported product, and for product
movement within your country

Can enjoy the benefits of E-cert and
become part of the international E-cert
community, the way of the future.

NEM’EE LAND
c)
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Implementation f}ﬁﬁ _§‘W’%

Te Pou Oranga Kai O Aotearoa

F car ¥
- e

e & St
~ How do you begin to implement E-cert?

~ « Decide objectives
 Find a champion — a system owner
« Organise a steering group
« Decide funding
* Find expertise - share this
« NZ can provide advice & support

NEW ZEALAND
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Presentation Structure g &Y Y ER

__ft':_f-"fE':cerf't'-'Impact Internationally and Internally
« E-cert Now & Future

" NEW ZEALAND

| ﬂZ cl

FOOD ¥ SAFETY
AUTHORITY



Peter Gollan

SAFETY
AUTHORITY



	Certification of Food: �+�New Zealand’s Electronic Certification (E-cert) System
	Presentation Structure
	NZFSA Origins 
	Certification
	What does a certificate mean to you?
	I hereby certify that:��David Beckham��has passed��Grade 1 �Scoring Goals��                 John Thomas �                Grade
	Codex�� “the procedure by which official certification bodies or officially recognised certification bodies provide written or
	provides���the assurance that the food is fit for its intended purpose, and safe to consume. 
	When accepting certification for food, importing countries must have confidence that:��١ The certificate is authentic, i.e. i
	When accepting certification for food, importing countries must have confidence that: ��٢ the product described by the certif
	When accepting certification for food, importing countries must have confidence that:��٣  the food was produced under the reg
	When accepting certification for food, importing countries must have confidence that:��٤  the identification and traceability
	When accepting certification for food, importing countries must have confidence that:��٥ the food meets all the regulatory re
	New Zealand’s choice�to ensure continued confidence and security in our export certification�was��Electronic Certification��(
	Electronic Certification��(E-cert)
	What is E-cert?
	How did this begin in NZ?
	Benefits for New Zealand
	Major Roles
	NZ E-cert Export Applications
	Management Model
	E-cert Within NZ - Domestic
	Business Model
	Certificate Online
	Printed Certificate 
	XML View
	Data Transfer Model
	Architecture
	Minimum Desktop Spec.
	E-cert in the International Arena
	E-cert - International Arena
	International Benefits
	Pacific Ocean Shipping Movements �(6 Weeks) 
	International Challenges
	International Challenges
	Internal (within country) Benefits and Challenges
	 Imports without E-cert – issues
	Internal Benefits
	Internal Benefits
	Internal Challenges
	Internal Challenges
	E-cert �Now to The Future
	Implementation
	Presentation Structure

